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in light of the
consequences of
COVID-19
precautionary
measures, shifting
to digital solutions is
no more regarded a
"luxury", but a
necessity to ensure
govdermeontal
bodies continued
services. In addition,
digitalization, if
employed properly
and are
accompanied by
proper systems and
procedures, is
envisioned not only
to improve the
quality and
punctuality of the
service, but will also
enhance
transparency and
accountability.
Moreover, it will
tackle the gender
divide and create a
safe platform for
ordinary citizens,
especially
vulnerable groups-
women, youth and
persons with
disabilities- to voice
up their needs,
concerns and
aspirations to
decision makers at
the local and
national levels.

1. Enhance active
and meaningful
engagement of
the public in the
decision making
process through
bridging the gap
between
grassroots levels
at the local
communities and
decision makers
at the local and
national levels;

2. Accessibility to
quality and timely
services through
the introduction
and employment
of Digital
solutions;

3. Enhance
accountability
and transparency
through
digitalizing the
services, capacity
building and
awareness raising
among the public
within local
communities;

4. Tackle the
gender divide
through capacity
building
programmes,
establishment of
high-tech multi-
purpose rooms in
municipalities and
awareness raising
activities.

1. no means/processes in
place to provide local
communities with
opportunities to impress
upon/influence the
decision making process
at the local and national
levels;

2. difficulties in accessing
quality and timely
services;

3. inadequate
measures/systems to
enhance and monitor
accountability and
transparency at the local
level;

4. gender divide.
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